REALTIME RISK ASSESSMENT LIMITED ON-LINE SOFTWARE
LICENCE AGREEMENT

IMPORTANT: Please read the terms and conditions of this licence agreement carefully before using
the software. Realtime Risk Assessment Limited is willing to license the software to you as the
individual, the company, or the legal entity that will be utilizing the software (referenced below as
“you” or “your”) only on the condition that you accept all of the terms of this licence agreement. this is
a legal and enforceable contract between you and Realtime Risk Assessment Limited, by clicking the
“accept” or “yes” button or otherwise indicating assent electronically, you agree to the terms and
conditions of this agreement. if you do not agree to these terms and conditions, click the “i do not
accept” or “no” button or otherwise indicate refusal and make no further use of the software.

1. Licence:

The on-line access to the software and any documentation that accompanies this licence (collectively
the “Software”) is the property of Realtime Risk Assessment Limited, or its licensors, and is protected
by copyright law. While Realtime Risk Assessment Limited continues to own the Software, You will
have certain rights to use the Software after Your acceptance of this licence. This licence governs any
releases, revisions, or enhancements to the Software that Realtime Risk Assessment Limited may
furnish to You. Except as may be modified by a Realtime Risk Assessment Limited additional licence
that accompanies, precedes, or follows this licence, Your rights and obligations with respect to the
use of this Software are as follows.

You may:

A. use the Software for a 12 month period for the level of access you have purchased. If additional
Licences accompany, precede, or follow this licence, You may make use of the Software licensed to
You by Realtime Risk Assessment Limited as provided in the additional Licences. Your additional

Licences shall constitute proof of Your right to use the Software.

B. use the Software on a network, provided that You have a licensed copy of the Software for each
computer that can access the Software over that network;

C. use the Software in accordance with any additional permitted uses set forth below.
You may not:

A. use any printed documentation that may accompany the Software for purposes other than which it
is provided for e.g reports or policies but not to try to replicate any part of the system;

B. sublicense, rent, or lease any portion of the Software; reverse engineer, decompile, disassemble,
modify, translate, make any attempt to discover the source code of the Software, or create derivative
works from the Software;

C. use any other version of the Software than is provided on-line unless You have purchased the right
to use such a version;



D. use the Software in any manner not authorised by this licence; nor
E. use the Software in any manner that contradicts any additional restrictions set forth below.
2. Content Updates:

Certain areas of the Software is updated from time to time. You shall have the right to obtain these
updates for any period for which You have purchased use of the Software, except for those updates
that Realtime Risk Assessment Limited elects to make available by separate paid subscription, or for
any period for which You have otherwise separately acquired the right to obtain updates. Realtime
Risk Assessment Limited reserves the right to designate specified updates as requiring purchase of a
separate subscription at any time and without notice to You; provided, however, that if You purchase
use of the Software hereunder that includes particular updates on the date of purchase, You will not
have to pay an additional fee to continue receiving such updates through the term of such use even if
Realtime Risk Assessment Limited designates such updates as requiring separate purchase. This
Licence does not otherwise permit the licencee to obtain and use updates.

3. Product Installation:

There are technological measures in this Software that are designed to prevent unlicensed or illegal
use of the Software. You agree that Realtime Risk Assessment Limited may use these measures to
protect Realtime Risk Assessment Limited against software piracy. This Software may contain
enforcement technology that limits the ability to install and uninstall the Software on a computer to not
more than a finite number of times for a finite number of computers. This Licence and the Software
containing enforcement technology require activation as further set forth in the documentation. The
Software will only operate for a finite period of time prior to Software activation by You. During
activation, You will provide Your unique password accompanying the Software and computer
configuration in the form of an alphanumeric code over the Internet to verify the authenticity of the
Software. If You do not complete the activation within the finite period of time set forth in the
documentation, or as prompted by the Software, the Software will cease to function until activation is
complete, which will restore Software functionality. In the event that You are not able to activate the
Software over the Internet, or through any other method specified during the activation process, You
may contact Realtime Risk Assessment Limited using the information provided by Realtime Risk
Assessment Limited during activation, or as may be set forth in the documentation.

4. Link to Third Parties

The Realtime Risk Assessment Limited website contains links to websites operated by third parties.
Realtime Risk Assessment Limited does not have any influence or control over any such Third Party
Website and, unless otherwise stated, is not responsible for and does not endorse any Third Party
Website or its availability or contents or any agreement or understanding you enter into with a third

party.

5. Disclaimer of Damages:



To the maximum extent permitted by applicable law and regardless of whether any remedy set forth
herein fails of its essential purpose, in no event will Realtime Risk Assessment Limited or its licensors
be liable to you for any special, consequential, indirect, or similar damages, including any lost profits
or lost data arising out of the use or inability to use the software even if Realtime Risk Assessment
Limited has been advised of the possibility of such damages.

In no case shall Realtime Risk Assessment Limited’s or its licensors’ liability exceed the purchase
price for the software. The disclaimers and limitations set forth above will apply regardless of whether
You accept the Software.

6. Virus Protection

We make all reasonable attempts to check and test material at all stages of production, and to
exclude viruses from this website. It is always wise for you to run an up to date anti-virus program on
all the material downloaded from the Internet. We cannot accept any responsibility for any loss,
disruption or damage to your data or your computer system, which may occur whilst using material
derived from the Realtime Risk Assessment Limited website.

7. Intellectual Property

Save as may be incidental to you obtaining authorised access to the content on the Website, you
must not reproduce, download, transmit or retransmit, manipulate or store on paper, electronic
(including, but not limited to any database or any part of the Internet), CD Rom or other offline product
on any other format in whole or in part the design and layout of the Website or the information or
material published on the pages of it, nor hypertext or otherwise link to it, without the prior written
consent of Realtime Risk Assessment Limited, such permission to be given or withheld at Realtime
Risk Assessment Limited.

8. General:

This Agreement will be governed by the laws of England and Wales. This Agreement and any related
additional Licences is the entire agreement between You and Realtime Risk Assessment Limited
relating to the Software and: (i) supersedes all prior or contemporaneous oral or written
communications, proposals, and representations with respect to its subject matter; and (ii) prevails
over any conflicting or additional terms of any quote, order, acknowledgment, or similar
communications between the parties. This Agreement shall terminate upon Your breach of any term
contained herein. The disclaimers of warranties and damages and limitations on liability shall survive
termination. This Agreement may only be modified by an additional Licence that accompanies this
licence or by a written document that has been signed by both You and Realtime Risk Assessment
Limited. Should You have any questions concerning this Agreement, or if You desire to contact
Realtime Risk Assessment Limited for any reason, please write to: Realtime Risk Assessment Limited
PO Box 828, High Wycombe, Bucks HP12 4AW.



